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Foreword

Responsible investment is a priority at Rathbones and the
very concept is aligned with our heritage, purpose and
values. Our commitment is longstanding as we have
operated a dedicated ethical and sustainable business unit in
Rathbone Greenbank since 2004. Greenbank has ethically
screened portfolios since the 1990s. Our first formal
commitment as a firm dates back to 2009 when we signed
up to the UN-backed Principles for Responsible Investment
(PRI) and we have continued to develop our approach,
formalising our intentions in this area in 2018 by setting our
group purpose to “think, act and invest responsibly”. To us it
is not only how we invest, but also how our employees learn
and behave, and how we act as a FTSE 250 listed group.

Paul Stockton
Chief Executive Officer
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We believe that thinking, acting and investing responsibly benefits our clients,
the companies in which we invest, and wider society.

We demonstrate responsible investment through:

— Being long-term stewards: we are obliged to identify long-term sustainable
investments that take into account environmental, social and governance
(ESG) factors, especially as non-financial factors may have consequences that
only appear over the longer term.

— Providing clear evidence on materiality: evidence suggests that integrating
ESG analysis into the investment process brings no penalty to returns and
arguably enhances them. ESG integration is rapidly becoming embedded in
‘mainstream’ investment management as a means through which to identify
both material risks and opportunities.

— Responding to investor demand: there is a growing demand from society for
companies to operate responsibly and this has followed through to the need
to provide more responsible solutions for clients.

— Complying with increasing regulation: UK and European regulators are
noticeably tightening rules around the promotion of financial products
claiming to apply ESG factors. Across the industry, advisory bodies and
associations are formalising approaches to responsible investment. The
EU Technical Expert Group on Sustainable Finance (TEG), the Financial
Reporting Council (FRC), and the Investment Association are all working to
provide concrete definitions of responsible investment.

We are proud of the achievements we have made to date, and by setting
ourselves ambitious targets we recognise the work that needs to be done,

not only within our organisation but across the industry and in the private
client wealth management space in particular. We will work with our industry
partners to promote RI not only within financial services but across all the
sectors and within all the asset classes within which we invest in our bespoke
products, and will continue to integrate these issues throughout our research
and investment decision making to ensure the best outcomes for our clients.
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Rathbones and stewardship

Stewardship is the responsible allocation, management and oversight of capital
to create long term value for clients and beneficiaries leading to sustainable
benefits for the economy, environment and society as defined by the Financial
Reporting Council (FRC). The Stewardship Code comprises a set of 12 apply-
and-explain principles for asset managers and owners. This report sets out how
Rathbones has applied the Code in the full year reporting period to the end of
2020. The scope of the report covers our investment management services and
funds business.

For further information we provide a range of detailed reporting on our
responsible investment activities at Responsible Investment | Rathbone
Investment Management (rathbones.com).

What we do

Our purpose, which is to think, act and invest responsibly, is delivered through
our corporate values — responsible and entrepreneurial in creating value,
collaborative and empathetic in dealing with people, courageous and resilient
in leading change, professional and high-performing in all our actions.

Investment management

Through Rathbone Investment Management, we provide investment management
solutions to a range of private clients, charities, trustees and professional partners.
Clients of this service can expect a tailored investment strategy that meets
individual objectives backed by an investment process that aims to provide risk-
adjusted returns to meet clients' needs today and in the future.

Within Investment Management, we have several specialist capabilities including:

Charities and not-for-profit organisations

We manage £6.5 billion of non-profit funds and are the fourth-largest charity
investment manager in the UK. The team is diverse, in both its expertise and
experience, and aims to deliver suitably tailored investment portfolios to meet
the specific needs of clients and trustees.
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Rathbone Greenbank Investments

As one of the pioneers in the field of ethically focused investments, we manage
over £1.9 billion in ethical and socially responsible investment portfolios. The
team is highly proactive, engaging directly with companies and government to
improve business practices.

Personal injury and court of protection

Our specialist team works closely with deputies, trustees and families, seeking
to provide a consistent and rigorous investment process sympathetic to
individual circumstances.

Rathbone Investment Management International

Based in Jersey, we cater for the investment needs of individuals and families,
charities and professional advisers who are looking for offshore investment
management.

Funds

Rathbone Unit Trust Management is a UK active fund manager with £9.8 billion
under management, providing a range of specialist and multi-asset funds that
are designed to meet core investment needs in the retail client market. These
funds are distributed primarily through financial advisers in the UK.

Our funds can also be accessed by international clients through our Rathbone
Luxembourg Funds SICAV (Société d'Investissement a Capital Variable) which
allows access to a similar range of actively managed funds.

Complementary services

Rathbone Financial Planning

Our in-house financial planning team provides whole-of-market advice to
clients. The planners work closely with investment managers to help clients
create a bespoke financial plan. We have long-standing experience and can act on
a one-off basis or as part of an ongoing service.
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Unitised Portfolio Service

Using Rathbone Multi-Asset Portfolio funds, we offer clients with investible assets
of £25,000 or more our model-based discretionary investment management
service. This is designed for clients who do not require a fully bespoke investment
solution, but still want access to an investment manager to ensure investment
needs are selected and monitored to suit their individual circumstances.

Managed Portfolio Service

A simple and straightforward execution-only investment service which gives
clients with £15,000 or more the ability to access high-quality investments. The
service is delivered via an adviser at a price that reflects the competitive nature of
our sector, but to a standard that clients have come to expect from Rathbones.

Rathbone Select Portfolio

An attractive and cost-effective investment solution for clients with £15,000 or
more to invest for at least three years. Providing access to the Rathbone Multi-
Asset Portfolio funds on a self-select basis, this service is designed for clients
who are comfortable choosing an investment strategy to meet their investment
objectives and risk profile.

Banking and loan services

We offer loans to our existing clients secured against their investment portfolios
and, in some cases, other assets. As a licensed deposit taker, we are also able to
offer our clients a range of banking services including currency and payment
services, and fixed interest term deposits.

We also provide services through these entities:

Rathbone Trust Company
Provides UK trust and specialist legal, estate and tax advice to larger clients.

Vision Independent Financial Planning

An independent IFA network providing financial advisory solutions to UK
private clients. Acquired in 2015, it has grown from £845 million of assets on its
discretionary fund management panel and 81 advisers to £2.2 billion and 131
independent financial advisers.
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Principle 1

Signatories’ purpose, investment
beliefs, strategy, and culture enable
stewardship that creates long-term
value for clients and beneficiaries
leading to sustainable benefits for
the economy, the environment
and society:.



What we do

Our purpose is to think, act and invest responsibly. This not only shapes what
we do but how we do it. It is woven throughout our business strategy and values
recognising that this approach is core to our day-to-day decision making.

Our investment beliefs

We recognise that the environment, society and financial stability are
connected. We have a fiduciary responsibility to our clients: investing for their
long-term goals. This focus on the long term enables us as stewards of our
clients’ wealth to deliver good financial outcomes and create value for our
clients whilst also making a positive contribution to society.

We believe it is in the best interests of our clients that the companies and
securities we invest in adopt best practice in managing ESG risks. This provides
each company with a framework for managing its operations in the long-term
interests of its shareholders. We see it as our responsibility to be good, long-
term stewards of our clients’ wealth.

In 2020 we took several steps to ensure our investment beliefs, strategy and
culture support effective stewardship:

As a firm we have built a responsible business framework, which will provide
the blueprint for driving long-term, sustainable value for our broader
stakeholders. The Responsible Business Committee, which is Chaired by the
CEO, provides high level direction and oversight to group policy relating to
responsible investment, climate change and direct operational risks.

We have undertaken a robust review of our approach to climate-related
financial risks and are reporting against the Task Force on Climate-related
Financial Disclosures (TCFD) framework.

Our responsible investment policy has been developed to guide the
development and enhancement of our investment process and stewardship
approach as outlined by our four responsible investment principles:

— ESG integration: we will consider environmental, social and governance
(ESG) factors in the evaluation of investments to help identify ESG
opportunities and risks

— Voting with purpose: we will actively vote across over 95% of the value of our
holdings in line with our responsible investment commitments. This may
involve voting against management to help drive positive change
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https://www.rathbones.com/responsible-investment/ESG-integration
https://www.rathbones.com/responsible-investment/voting

— Engagement with consequences: we will prioritise engagement where we
can make a real difference in addressing the world's systemic environmental
and societal challenges. We are prepared to reduce our holdings in companies
who continue to present an ESG risk over time

— Transparency: as a prominent participant in the financial markets, we
are committed to being transparent about our approach to responsible
investment. We will actively report on the progress of our responsible
investment activities to our clients, shareholders and other stakeholders.

We have continued to invest in our responsible investment proposition across
all business areas and have expanded our stewardship approach to further
incorporate ESG integration spanning our direct equities, direct fixed income
and fund holdings. Whilst the overarching responsible investment principles
are consistent and resources complementary across business areas, for
example leveraging information and data and collaborating in our engagement
activity, the application of the integration approach is tailored to fit the relevant
investment service or mandate such that the investment manager or fund
manager is accountable for interpreting ESG and stewardship information to
inform investment decisions in the context of the mandate or client objective.

Rathbone Investment Management

Our investment managers seek to understand each client's situation and
objectives and will propose an investment strategy that is tailored to client
need. When constructing client portfolios our investment managers draw

on recommendations and guidance from our investment committees. At the
investment committees we seek to pool the insights and expertise of a hybrid
team incorporating financial analysts and investment managers as well as
stewardship and engagement specialists and ESG integration and data analysts.
Members of the stewardship team periodically attend the equity committees
to ensure that ESG factors and risks are adequately represented in discussions,
a process supported by ongoing ESG training for all professional staff. Our goal
is to facilitate informed judgements that are genuinely useful for investment
decisions and to incorporate this analysis into our investment committee
recommendations and ongoing portfolio management activities.
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https://www.rathbones.com/responsible-investment/engagement
https://www.rathbones.com/investment-approach/responsible-investment/transparency

Rathbone Greenbank Investments

Rathbone Greenbank Investments (Greenbank) has been an early adopter

of ESG investing and has been creating bespoke ethical, sustainable and
impact portfolios for clients for over 20 years. Fundamental to Greenbank's
approach is the belief that those companies providing positive solutions for

a changing world, while also demonstrating strong social and environmental
management and good corporate governance, are likely to be sound long-term
investments. In addition to information available from the central investment
process, Greenbank has a research team dedicated to providing in-depth
ethical screening, sustainability and impact analysis to help inform the team's
investment selection and portfolio construction.

Where clients have particular ESG preferences or enhanced ESG requirements,
Greenbank is able to service those needs. Greenbank is comprised of ethical,
sustainable and impact investment specialists, whose knowledge and expertise
caters to those clients who aim to go the extra mile in the consideration of the
ESG and sustainability along their investment journey. Greenbank implements
broader exclusions across its investment universe, and provides a wider range
of impact and sustainable investment solutions across asset classes in order to
ensure clients can achieve not only their financial goals, but their sustainability
goals too. The presence of Greenbank marks us out from our peers.

Rathbone Unit Trust Management (RUTM)

Rathbone Unit Trust Management encourages its managers to think as
individuals. We believe this is what makes our funds market leading. ESG
factor information and metrics have been integrated into the fund managers'
individual investment processes to support their investment decisions. Fund
manager investment decisions are scrutinised by the Chief Investment Officer
(CIO) at regular challenge meetings, where the rationale for investments with
adverse ESG factors are reviewed. ESG risk data is reviewed monthly at RUTM's
Product Governance Committee, to ensure investments remain suitable for the
funds' target market and in line with the funds’ mandate as described in the
funds’ prospectus.
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In addition to the engagement carried on RUTM's behalf by Rathbones’ group

stewardship team as described in this document, our fund managers regularly
meet with company executives of businesses RUTM invests in to discuss ESG
issues and opportunities directly.

As a default, RUTM votes in line with Institutional Shareholder Services

(ISS) sustainability criteria. Our fund managers and distribution team take

on board feedback from our investees where appropriate. Ultimately, it is the
responsibility of our fund managers to vote on behalf of and in the best interest
of the unitholders of the fund, in line with the investment mandate of the fund.

Rathbone Unit Trust Management offers access to sustainable investments
through the following means:

— The Rathbone Ethical Bond Fund: Rathbone Unit Trust Management's ethical
fixed income offering, which benefits from an extra level of investment
diligence through the ethical research carried out by Rathbone Greenbank.

— The Rathbone Greenbank Global Sustainability Fund: Rathbone Unit Trust
Management's ethical equity offering, which builds on Rathbone's strong
heritage in ethical and sustainable investment. Rathbone Greenbank
provides significant capability in terms of ethical and sustainable research
and are an integral part of the investment process.

— The Rathbone Greenbank Multi-Asset Portfolios: A fund range which
includes four risk-rated, outcome targeted sustainable investment funds.
For investors who don't want to compromise between their values and their
financial objectives.

How we have served the best interests of clients

Strong stewardship means recognising our clients' interests and taking an
active approach to the ownership of investments. Implementing effective
stewardship is integral to our investment process as a means of protecting and
enhancing value for our clients.

We actively monitor the actions, policies and decisions of the boards of
companies we invest in and participate in voting at annual general meetings
and extraordinary general meetings. Where appropriate, we engage with
companies to ensure your interests as a shareholder are protected.
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As stewards of our clients’ wealth, we actively engage with the management
teams and boards of the companies and securities we invest in. This gives us
the opportunity to directly raise issues that are important to our clients or might
impact portfolio performance. We believe it is important that owners of assets
have a say in how the investments they hold are managed. We also recognise that
environmental, social and governance (ESG) factors can have as much impact
on a company's performance as financial measures. We engage actively to drive
operational improvements and press companies to address ESG risks. Just as
we stand by our beliefs and vote against management when we need to, we
may reduce our holdings in companies that present unresolved ESG risks. Our
determination to take action makes our engagement more effective, helping us
protect and create value for our investors over the long term.

We know that industry collaboration means faster, stronger impact, so we strive
to share our knowledge and build a universal understanding of ESG issues

and sustainable investing. We partner with other bodies in the responsible
investment community, with the aim of collectively driving positive change

on a number of diverse social and environmental issues which have included
climate change and modern slavery among a range of other issues.

We have made good progress in integrating ESG considerations into investment
decisions; however, we observe that data coverage from external sources may
have gaps — particularly when considering smaller or less liquid companies and
investments — and consequently our analysis is being extended to the use of
comparables and other tools to enable a robust assessment to be made even
where security data is limited or unavailable. We continue to expand our ESG
integration approach across all asset classes held.
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Principle 2

Signatories’ governance,
resources and incentives support
stewardship.



The governance structure relating to our responsible investment committee
(RIC) was reviewed in 2020 and approved and implemented in 2021. These
changes are designed to ensure effective execution of our RI vision and its
evolution. The RIC which now has accountability for formulating policy,
establishing standards of best practice and monitoring implementation

and oversight of ESG integration, engagement and voting activities. This
committee is attended by CIOs for Rathbone Investment Management (RIM)
and Rathbone Unit Trust Management (RUTM), Head of Charities, Head

of Greenbank investment and the Stewardship Director as well as other
representatives from across the business. An assessment of progress against
the core principles of the Responsible Investment Policy is a rolling agenda
item at these key committees. The RIC provides direction to and oversees
output of the voting committee (previously the stewardship committee)

and the engagement committee (previously the engagement working group)
both of which have revised terms of reference and membership. The voting
committee is focused on proxy voting at investee companies in RIM and RUTM
and responsible for the development and maintenance of our bespoke group
voting policy. The engagement committee manages the multi-year engagement
plan, tracks progress against objectives, proposes new engagement priorities
and coordinates direct and collaborative engagement activity. The stewardship
team facilitate coordination and integration of all voting and engagement
activity with investment committees and investment managers.

Resources

We have a well-resourced research team with experience across a range of
investment disciplines. ESG knowledge resides across the financial analysts
and is bolstered with the support of responsible investment specialists. 21
members of our Research team have undertaken and completed structured
ESG training courses including the UN PRI training and the CFA ESG
accreditation. This has aided our understanding of how to incorporate ESG into
our research and investment process as we enhance our current processes and
prepare to broaden our existing coverage.

We employ three full time staff focused entirely on proxy voting and ESG
engagement (comprising two ESG analysts and one junior ESG analyst) in
addition to the full-time role of stewardship director, a more senior role
providing oversight and clear accountability for the whole stewardship process.
In 2021 we have continued to invest in additional resource to support the
further evolution of our responsible investment proposition and integration
activities; these include an ESG integration lead and a Research management
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analyst. Both roles are focused on designing and developing materiality
frameworks and scorecards to inform our proprietary ESG ratings and
sustainability assessment to inform investment decisions.

Greenbank employs a team of dedicated ethical sustainable and impact
specialists. Full details are provided below.

Responsible Investment specialists

Matt Crossman
Stewardship Director

Matt Crossman is the stewardship director for Rathbones, responsible for
oversight of Rathbones' Stewardship Policy, proxy voting and engagement on
governance issues.

He is a graduate of the University of Bristol where he studied law, with a
particular interest in the administration of environmental law, and also has
postgraduate qualifications in Sustainable Development theory and practice. He
is a trustee of LoveBristol, an urban regeneration charity, and served on the board
of the Ecumenical Council for Corporate Responsibility between 2007 and 2012.

Archie Pearson
ESG & Voting Analyst

Archie joined Rathbones in 2018 as a Voting & Governance Analyst. He is

a member of the Stewardship team, ensuring informed proxy voting and
corporate engagement activities as part of Rathbones' stewardship policies, and
helping to promote the integration of ESG within the investment process.

Prior to Rathbones, Archie worked for Oikocredit in their UK & Ireland office.
During his time there, he worked as a client executive, tasked with generating
capital from individuals and institutions. Archie graduated in 2015 from the
University of Edinburgh and has a Masters in Theology.

Andrea Marandino
ESG & Stewardship Analyst

Andrea joined Rathbones as an ESG and Stewardship Analyst in August 2020.
Prior to that, she was a Sustainable Finance and Corporate Risk Manager

at WWF-UK, and a Senior Policy Adviser on low carbon finance at E3G.

She is also a guest lecturer on Corporate Governance at Birkbeck College,
University of London. Andrea has a background in Economics (BA), European
Politics (MA), and Corporate Governance and Ethics with a concentration in
environmental issues (MSc).
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Kazuki Shaw
Junior ESG Analyst

Kazuki joined the Stewardship team at Rathbones in 2021 as a Junior ESG
Analyst, to assist with proxy voting and corporate engagement activities, as
well as the promotion of ESG integration within the investment process.

Prior to joining Rathbones, Kazuki spent four years on the sell-side, as an
equity trader at Credit Suisse Securities in Tokyo, and as a fixed-income futures
salesperson at HSBC in London.

He graduated from the University of Oxford in 2017 with a BA (Hons) in Oriental
Studies, and is currently a CFA level 1 candidate.

Ziko Townsend
ESG Integration Lead

Ziko serves as ESG Integration Lead and supports the incorporation of ESG
into the Rathbones investment process. He joined in August 2021, having spent
two years independently consulting for tier 1 UK banks, speciality banks, asset
managers, fintech and management consultancies. Before that, he spent nine
years in the Caribbean’s largest Mutual Fund, focusing on buy side multi-asset
analysis and portfolio management.

Ziko received his BSc in Economics from the University of Florida, and his MBA
(Hons) from Cass (now Bayes) Business School in London.

Jamie Mill
Research Management Analyst

Jamie Mill supports and monitors the effectiveness of Rathbones' investment
process as a Research Management Analyst. Jamie joined Rathbones in
February 2020, having previously worked for S&P Global before a short spell
in Fintech. He spent over 4 years at S&P focusing on factor-based index
rebalancing and index treatment for complex corporate actions. Jamie began
his career working as an Index Analyst at Russell Investments.

Jamie graduated from the University of Glasgow in 2012, with a BAcc (Hons) in
Accounting and Finance.

Rahab Paracha

Rahab is the sustainable multi-asset investment specialist for the Rathbone
Greenbank Multi-Asset Portfolios. She joined Rathbones in 2021, having
worked previously as a Junior Responsible Investment Specialist at HSBC
Asset Management. Rahab graduated from the London School of Economics
with a BSc in Economics, holds the Investment Management Certificate and
is a CFA Charterholder.
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Kate Elliot
Head of Ethical, Sustainable & Impact Research

Kate is head of Rathbone Greenbank's ethical, sustainable and impact

research team. She oversees the development and implementation of the
team's sustainability assessment framework, analysing investments against
arange of environmental, social and governance criteria. She also monitors
emerging sustainability themes, sets priorities for Greenbank's stewardship

and engagement activities and has developed the team’s systems for the
measurement and reporting of portfolio sustainability and impact performance.
She joined Rathbones in 2007 after graduating from the University of Bristol
with a Masters in Philosophy and Mathematics.

Perry Rudd
Ethical, Sustainable & Impact Research Adviser

Perry joined Rathbones in 1999 after a career in the IT industry. He acts as adviser
to Rathbone Greenbank's ethical, sustainable and impact research team, which
he headed until 2021. He was responsible for establishing the team's proprietary
research database and continues to be involved in its development. He also
conducts thematic research into key responsible investment issues as well as
monitoring corporate performance on environmental, social and governance
matters. Perry was a founder member of Rathbone Greenbank in 2004.

Sophie Lawrence
Senior Ethical, Sustainable & Impact Researcher

Sophie joined Rathbone Greenbank in January 2020 as a senior ethical,
sustainable and impact researcher. She is responsible for managing
engagement activities, assessing the social and environmental performance
of companies and conducting ESG and impact reporting for clients. She
started her career at Barclays Bank in 2013 and has most recently spent three
years at KKS Advisors, a strategy consultancy in London. She holds an MSc
from Imperial College London in Environmental Technology and a BSc in
Geographical Sciences from the University of Bristol.

Kai Johns
Ethical, Sustainable & Impact Researcher

Kai joined Rathbone Greenbank in March 2019 after graduating from the
University of Cambridge with a BA in Law. He is responsible for assessing the
social and environmental performance of companies.
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Katherine Farr
Assistant Ethical, Sustainable and Impact Researcher

Katherine Farr joined Rathbone Greenbank in March 2020 before joining the
ESI research team in January 2021. She is responsible for assessing the social
and environmental performance of companies. Katherine graduated from
Durham University with a BSc (Hons) in Anthropology.

Incentives to integrate stewardship into investment decision making

Rathbones creates an open and transparent working environment where
employees are encouraged to engage positively in risk management and to
support our key objectives. We want our employees to feel empowered to make
decisions that are in the best interests of our company, our clients and other
stakeholders and the world around us. All staff are required to act responsibly
and as one of our values is explicitly incorporated into the performance
appraisal process applicable for all employees. Achieving and driving forward
our Responsible investment strategy has been incorporated into the objectives
of several executive and senior level roles. Senior level accountability for
overseeing and implementing responsible investment has been assigned

and incorporated into job descriptions and key objectives against which
performance will be assessed. Where environmental, social and governance
(ESG) risks form a key part of an employee’s role, these considerations will be
incorporated into their appraisal discussions and performance assessments.
Remuneration will be influenced by various factors, depending on the role.

Diversity

Across the organisation we champion a transparent and evidence led
investment culture where the testing of ideas and sharing of a range of

diverse perspectives is encouraged in an open, inclusive and collaborative
environment. The investment committees, research and stewardship team is
made up of individuals across a range of backgrounds, experience, academic
disciplines and career history. Several of the stewardship team have career
history in the non-profit sector and several of the team have completed
postgraduate studies in areas such as Sustainable Development and Economic
History. A summary of Group gender breakdown data is provided on page 19.
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Summary of Group gender breakdown (based on 100% data in the system)

® Male 53%
® Female 47%

Rathbones have so far collected diversity and inclusion (D&I) Data from 64.8%
of employees including gender, ethnicity and sexual orientation etc. Whilst the
current data does not illustrate the full picture it is helpful in understanding
our starting point in driving the D&I agenda. We understand how a diverse and
inclusive culture can improve business results through fresh perspectives and
innovation as well as providing access to a wider range of skills and to support
talent retention. Although our workforce is approximately 50:50 female to male,
when we look at all levels of employee, this balance shifts as we move up the
business. We are committed to taking all steps possible to reduce our gender
pay gap and have had some success in increasing representation in more junior
professional levels, which will provide better representation at senior levels,
albeit over time. We published gender pay gap data in April 2020, 2021 and

will do so again before April 2022. We continue to target the progression and
development of existing female employees with opportunities for leadership
and management programmes. We are signatories to the Women in Finance
Charter and the firm is committed to achieving 25% female senior management
representation by 2023. As of 2020, we have reached 24.6% (2019: 20.3%).

Other resources: Data, professional services and processes

We also utilise data and professional services to support the implementation

of our stewardship approach. We employ a third-party proxy voting consultant
(Institutional Shareholder Services, 'ISS’) to help us build and execute our
bespoke voting policy across RIM and RUTM. The service provided includes
features that are supplementary to the standard service levels; this includes the
implementation of our bespoke voting framework and policy, subscription to
ISS's new sustainability focused voting policy recommendations as a sidelight
to our own bespoke policy, and a new vote disclosure website.
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https://www.issgovernance.com/

We source ESG data from a number of vendors including: MSCI, Morningstar/
Sustainalytics, Fitch, S&P, SASB, this data is incorporated into a number of
our internal databases and systems to aid analysis and assimilation and we
have enhanced our research templates to incorporate a dedicated section on
ESG and RI information. In addition, we have acquired further data and tools
to assess the climate impact and risk embedded in our portfolios. Further
information can be found under Principle 7.

Outcomes:

Changes to governance structures and processes that we started to define in
2020 have been implemented in 2021 as described above. These have served

to provide a strategic approach to our stewardship and responsible investment
approach and a refinement to our priorities and processes. We anticipate that
these changes will deliver huge value to clients well into the future. All of the
work described above represents the output of an 18-month project specifically
intended to realise more effective stewardship and the better integration of ESG
into ownership and investment practices.
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Principle 3

Signatories manage conflicts of
interest to put the best interests of
clients and beneficiaries first.



We have a clear responsibility under UK regulation to maintain a robust internal
conflicts of interest policy. This general approach is covered by our internal
compliance function and covers area such as personal account dealing.

With regard to the oversight of voting of shares in our priority companies and
the undertaking of engagements with those companies on ESG issues, we have
identified the following potential conflicts of interest

a. Proxy voting: It is our preference to amalgamate all votes on a particular issue
into a unified stance. Voting Committee members have an opportunity to
shape our voting stance. This could lead to a potential conflict, should the
interests of shareholders diverge from those of connected persons.

b. Different clients may have different needs and requests on voting issues: For
example, a vote may be offered on the issuance of new shares — and clients
may wish to vote differently from our central recommendation. Clients
may have different risk appetites or income requirements, hence votes on
approval of the dividend could give rise to conflicts between clients.

c. We may be required to direct our votes at RIM on governance issues at RUTM
funds: There is a risk that internal pressure may prejudice the voting process,
resulting in outcomes that suit RUTM better than the client.

d. Rathbones' employees may serve as NEDs on boards of companies or
Investment Companies: A conflict arises when a committee member is either
directly employed by a listed company or could be pressured by colleagues
internally to determine pay and conditions for board members.

e. A conflict would arise where a client serves as a director, CEO, Chair or
other senior employee of a company and may place undue pressure on the
stewardship team to follow a particular course of voting action which may be
in conflict with the best interests of our clients.

We summarise these conflicts in item 5 of our Responsible Investment Policy
(on page 23).
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5. Conflicts of Interest

Responsible investment supports our vision to think, act and invest
responsibly to become one of the leading ESG players in the wealth
market. It aligns with our core values and purpose as a company.

However, conflicts may arise from our responsibilities as a listed company
under the principles of the UK Corporate Governance Code, those of ESG
disclosure and the best practice of peers. The direction of our voting and
engagement activities may, on occasion be inconsistent with our own
internal ESG management arrangements as we manage a proportion of our
assets on a non-discretionary basis. In particular we note that the following
risks may arise in the execution of our responsible investment activities.

Conflicts may arise as a result of:
— ownership structure;

— business relationships between asset owners and asset managers, and/or
the assets they manage;

— differences between the stewardship policies of managers and our clients;
— cross-directorships;

— bond and equity managers’ objectives; and

— client or beneficiary interests diverging from each other.

We are confident that our existing conflicts of interest management
systems address these issues in sufficient detail.

The internal management of ESG risks by Rathbone Brothers PLC is outside
of the remit of this policy and the Responsible Investment Committee.
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Internal controls to mitigate conflicts of interest in the stewardship process.

a. Declaration: Voting Committee Members are required to complete a
declaration form each year in order to disclose and manage their conflicts
of interest. When a stock is being discussed in the committee to which the
members has disclosed a connection, the member is required to recuse
themselves from the discussion. Voting committee members are specifically
required to disclose:

— Current employment and any previous employment in which you
continue to have a financial interest.

— Appointments (voluntary or otherwise) e.g. trusteeships, directorships,
local authority membership, tribunals etc.

— Membership of any professional bodies, special interest groups or mutual
support organisations.

— Investments in unlisted companies, partnerships and other forms of
business, major shareholdings.

— Investments in listed companies in a personal capacity with a cash value in
excess of £10,000

— Memberships of other internal Rathbones Investment Committees
— Any other conflicts that are not covered by the above.

b. Public voting policy and voting record: High levels of transparency help
reduce the likelihood of conflicts arising. We publish our voting policy and
make our voting record on listed companies public. External actors are
therefore able to track our voting in line with our stated policy and note any
incidences of divergence.

c. Client register of interests: We recognise that larger high net worth clients
may dominate our holdings of a particular stock. A conflict would arise where
that client — a director, CEO, Chairman or other senior employee, may place
undue pressure on the stewardship team to follow a particular course of
voting action which may be in conflict with the best interests of our clients.
We therefore maintain a register of such client holdings and flag those
exposures where they exist. We allow split voting to manage such conflicts
(i.e. where we vote a client’s shares one way and the rest of our discretionary
holding in conflict with the wishes of the larger client).
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d. Client voting requests: We have a clear process for allowing clients to request
that their shares be instructed in a particular way without swaying the
implementation of our wider voting policy. Any debate on proposed curse
of action is discussed by the stewardship committee, with the CIO acting to
break any ties.

e. Firewalls/ Structure: The approach to voting is designed to keep it free from
undue external interest. Only approved committee members have visibility
to the voting recommendations, and they must declare conflicts of interest to
be able to contribute. The committee is autonomous, no senior manager has
power of veto over voting decisions.

By way of example, in 2020 we recommended a vote against the re-election

of a director at an investment trust, where a NED was a Rathbones client and
major shareholder (NB client confidentiality means we cannot disclose the
specific details). The investment manager was informed well in advance, and
the major shareholder's shares were voted in line with the client’s wishes,
against the Rathbones' internal view. There was no undue influence on the
Rathbones internal process, and the client's wishes were respected. A letter was
sent to the company explaining the split vote entered through our nominee.
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Principle 4

Signatories identify and respond
to market-wide and systemic risks
to promote a well-functioning
financial system.



Sustainable investment

We consider the active integration of ESG into the investment process to

be key in delivering a healthy financial system. This firm belief has been
articulated formally since our support for the Principles for Responsible
Investment was first publicly stated in 2009. In recent years our work on the
concept of responsible capitalism has further underlined our belief that proper
identification and management of ESG risks is key to the long-term prospects
of the global economy:.

In order to help shape the UK financial industry's responses to these issues, we
have contributed our time to two important industry organisations, namely:

— Rathbones serve as a committee member for the Investment Association's
Sustainability Committee.

— Rathbones serves on the ESG advisory committee of the International
Regulatory Strategy Group, which is co-sponsored by TheCityUK and the
City of London Corporation.

Through our membership of these committees, we have helped shape a
number of important interventions into the UK financial system, of which we
provide two recent examples:

— 20191118-iaresponsibleinvestmentframework.pdf (theia.org)

— Accelerating the S in ESG: a roadmap for global progress on social standards |
IRSG

Our conceptualisation of Responsible Capitalism has helped inform our ESG
integration process, chiefly in the development of our own in-house ESG
ratings methodology and the development of criteria for the assessment

and identification of sustainability themed investments. We are developing
capabilities that will allow us to monitor, report and manage the climate impact
of securities holdings and manage the risk they may pose to investment
outcomes and global climate goals.
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Climate change

As part of our annual reporting cycle we have for many years identified climate
change as a major systemic risk. In our recently published group climate
statement, we say:

"As a wealth manager with over £54.7 billion in funds under management
and administration (as at 31 December 2020), we have a responsibility to
understand how climate change can impact our portfolios and allocate
assets strategically to minimise those risks, be they physical or transitional
risks. Moreover, it is widely accepted that the climate crisis, like the current
COVID-19 crisis, poses a systemic risk that threatens the stability of the
financial system.

www.rathbones.com/sites/rathbones.com/files/imce/climate_change_
statement_130521.pdf

Though this formal statement of policy is recent, it reflects a more longstanding
belief. This is reflected by the fact that Rathbones first become a corporate
supporter of the Carbon Disclosure Project (now CDP) in 2004. Since that time
we have also become members of the Institutional Investors Group on Climate
Change and were founding members of ‘Aiming for A, a UK based investors
coalition which operated between 2014 and 2018 focusing on the biggest
emitters listed in the UK. In the Institutional Investors Group on Climate
Change (IIGCC) we play a significant role in the corporate programme, being
longstanding members of the shareholder resolutions support group and
leading on target companies in the sister Climate Action 100+ initiative. We
commit significant staff time to these initiatives and believe our work is highly
valued. This is reflected in our selection as lead investor engaging with one

of the UK's biggest carbon emitters, and selection as co-lead investor on the
recent ‘Say on Climate’ project.

As a business we continued to support CDP (formerly the Carbon Disclosure
Project), both as an investor and as a responding business. With CDP's move to
align its framework to the Task Force on Climate-related Financial Disclosures
(TCFD), additional financial services questions were introduced in 2020. Our
score of B reflected our willingness to respond to this new methodology and
we are confident that delivering on a number of existing projects, such as the
setting of targets and integration of ESG factors into the decision-making for
our investment portfolios, will continue to improve our score. We support the
work of the TCFD and in 2020 produced our first response in alignment with its
recommendations (see Annual Report pages 70-74).
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Modern slavery

Modern Slavery is a pervasive risk to society and supply chains, affecting
millions of people globally. The International Labor Organisation (ILO)
estimates that the persistence of forced labour and human trafficking is worth
$150 billion annually, a cost to the formal economy and a major systematic risk
to business across all sectors. Businesses have a huge role to play in eradicating
modern slavery, and the UK's landmark 2015 Modern Slavery Act sought to
bring the business community into the fight. Rathbones was the leading UK
investment organisation calling for the inclusion of transparency in supply
chains reporting in the Act. Giving evidence on the Modern Slavery Bill |
Rathbone Investments (rathbones.com)

Despite good intentions, the section 54 modern slavery reporting regime

was left lacking in enforcement powers. Among the biggest companies in the
UK, compliance was poor. In this vacuum of enforcement, investors have a
crucial role in advancing protection for fundamental human rights. Having
previously had success on an individual basis, Rathbones convened an
investor collaboration in 2020 with £3.2 trillion in assets under management
to challenge 22 FTSE350 companies that had failed to meet the reporting
requirements of section 54 of the Modern Slavery Act 2015. Signatories make it
clear to target companies that they will not support the adoption of the target's
annual report and accounts should compliance with the Modern Slavery Act
not be achieved. By the end of 2020, 20 out of the 22 target companies had
become compliant.

The initial objective of the collaboration was to drive rapid compliance with
the provisions of the Act among laggard companies. Our aim was to achieve
full compliance from a target list of 61 laggard companies. We worked with a
respected international NGO to develop the target list. We expect the members
of the FTSE 350 to lead in this area, and to take substantive action against the
prevalence of slavery in their supply chains. We consider the FTSE350 to have
a ‘multiplier’ effect, as their actions will incentivise further compliance down
their supply chains.

Having seen success with the pilot scheme, in 2021 Rathbones and its partners
expanded the coverage to target 61 FTSE350 companies whose modern
slavery reporting fell below expected standards. The breadth of the coalition
grew significantly. with 97 investors comprising £7.8 trillion assets under
management now supporting the project.

The success of the engagement has highlighted many areas of good practice,
and resulted in the improvement of at least one company's internal ESG profile,
making them more suitable for investment in client portfolios.
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Collaborative efforts on systemic risks — policy engagements

Whilst it is our preference to lead on ESG engagements, there is value in
adding our weight to the efforts of others, especially in the area of policy
making. We provide two examples from among many of the situations where
we have aligned with others’ work to support engagement on market wide,
systemic ESG risks.

— We signed a letter to be sent to EU leaders ahead of the European Council
meeting of 18-19 July 2020, calling for an economic recovery that includes
maintaining momentum on the Green Deal, sustainable finance and an
ambitious 2030 greenhouse gas emissions reduction target, with at least 25%
of the EU's long-term budget contributing to climate objectives. The letter
was prepared by IIGCC, in coordination with the PRI and Carbon Disclosure
Project (CDP).

— In 2020 the Financial Conduct Authority (FCA) consulted on proposals
to improve climate change related financial disclosures by listed issuers.
The new ‘climate rule’ detailed in CP20/31 proposes to introduce a new
requirement for commercial companies with a UK premium listing, by
which they would have to state whether they comply with TCFD-aligned
disclosures and to explain any non-compliance. As a group, we welcome the
FCA's consultation and agree with the need to clarify and enhance climate-
related disclosure obligations. However, we believe there was potential to
improve the proposals to ensure that investors have the information to
adequately integrate climate-related risks and opportunities into investment
and stewardship decision-making. Specifically we recommended the
following changes:

1. Make the new ‘climate rule’ mandatory, not ‘comply or explain,
2. Apply it to all issuers, not just those with a premium listing, from 2022,

3. Require issuers to disclose plans for how they can achieve net zero GHG
emissions by 2050, in line with the UK's Government net zero emissions
law and

4. Explain how consistency will be maintained with emerging EU disclosure
laws, including those imposed under the EU Non-Financial Reporting
Directive (NFRD)
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Assessing effectiveness

Where we respond to a market wide and systemic risk through engagement,
the effectiveness of the project is reviewed monthly by the Engagement
Committee and quarterly by the Responsible Investment Committee. An
annual assessment of engagement work is conducted at Investment Executive
level. The assessment looks at factors including the quality of responses to
letters or statements, the general take up of ideas generated and, with regard
to policy consultations, the quality of commitments made by issuers and the
degree to which our engagement goals have been delivered.

The Responsible Investment Committee reviews and approves the annual
engagement plan, based on a review of a number of factors including an
assessment of ESG risk in our portfolios. As explained below under Principle
8, issues with more severe and widespread ESG risks are prioritised for action.
Individual actions are suitable for such detailed review, but it is not possible
to conduct a meaningful assessment of a FTSE 350 asset manager's role in
advancing human rights, for example.
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Principle 5

Signatories review their policies,
assure their processes and assess
the effectiveness of their activities.



As described under Principle 2, supplementary to our regular review of
progress and management of RI at Rathbones, in 2020 we commenced a
three-year programme looking to set out a vision for accelerating all aspect of
RI at Rathbones.

To assist with this process we employed an external consultant. At all stages of
this process the consultant provided an impartial assessment of our progress
against our vision on RI. Over the course of 18 months several important steps
were taken to improve our governance processes. The following policies have
been audited, refreshed and renewed in the last 12 months

— Rathbones Group Responsible Investment Policy

— Engagement Policy

— Proxy Voting Policy

— Group Climate Statement

In terms of recent developments to policies, we note the following:

— A much clearer statement of our position on climate change and our aim to
be a Net Zero Asset Manager by 2050 (work commenced in 2020, and to be
finalised in 2021).

— The inclusion of a framework for group level exclusions in the new
Responsible Investment Policy (work commenced in 2020, finalised in 2021).

— Clearer goals and priorities in our Engagement Policy, making a public
statement of our engagement goals for the year 2021. This will now be an
annual occurrence, an important step to improve transparency for our clients.

Oversight of the effectiveness of our stewardship activities is therefore largely
internal. We consider this to be appropriate given our preference for the
performance of stewardship activities to be done by our own team rather than
through contractors, with important independent verification provided by
reporting to external benchmarks such as UN PRI.

We provide high level summary Responsible Investment Reports which cover
the most important issues and interventions, supplemented by more bespoke
reporting embedded in our client meeting packs and portfolio reviews.
Bespoke managers are not covered by the same frameworks for external
assurance of stewardship.

33 — Rathbones | Stewardship Code Compliance statement



We do, however, regularly report and benchmark our progress through the
PRIteporting framework. In our RUTM division, specific funds have sought
external verification, notably the EUROSIF disclosure frameworks. Our
reporting processes reflect the nature of the services and portfolios that we
manage. For products that are managed to clear ESG and sustainability led
mandates the governance, oversight and reporting processes are tailored to
these needs.

Our annual and semi-annual Responsible Investment Reports go through a
multi-level sign off process. The most significant oversight is provided by the
responsible investment committee, followed by the approvals process covered
by all external publications. The Responsible Investment Committee is also
responsible for auditing and approving our annual PRI Report. This internal
verification includes input from our Communications and Marketing functions,
which helps ensure that reporting is, to the best of our abilities, fair, balanced
and understandable. Multiple layers of sign off exist for all documents produced
for publication, and sign off by Compliance and Marketing functions ensures
consistent use of language in a manner that is clear, fair and not misleading.
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Principle 6

Signatories take account of

client and beneficiary needs and
communicate the activities and
outcomes of their stewardship and
investment to them.



Rathbones provides individual investment and wealth management services
for private clients, charities, trustees and professional partners.

As at December 2020, our assets under management were £54.7bn, made up of:

® RIM £44.9 billion
® RUTM £9.8 billion

This can be broken down into the following asset classes (NB presented as a
snapshot only, the sum total and result of all of our bespoke and individual
investment portfolios and retained funds).

Percentage (%) of AUM
Listed equity — internal 6947
Fixed income — internal 1631
Private equity — internal 062
Real estate — internal 059
Other 142

Commodities = 1.397%

Actively Managed Strategy Funds = 395%
Cash =515%

Money Market Instruments = 008%
Structured Products = 0.83%
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Geographical exposure (RIM)

Percentage (%)

Asia Pacific 0.55%
Emerging Markets 047%
Europe 2212%
Japan 012%
United Kingdom 69.76%
United States and Canada 698%
Grand Total 10000

Rathbone Investment Management (RIM)

Through Rathbone Investment Management, we provide investment management
solutions to a range of private clients, charities, trustees and professional partners.
Clients of this service are offered a tailored investment strategy that meets
individual objectives backed by an investment process that aims to provide risk-
adjusted returns to meet clients' needs today and in the future.

Size of Investment Management relationship value

® O-£250k 6.7%
® f250k-£500k 111%
® £500k-£750k 9.5%
® f750k-£15m 178%
£15mM-£50m 256%
£50mM-£100m 97%
£1om+ 196%

Source: Rathbones
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Investment Management client account type by value

® Private clients 34.3%
® SA 191%
® Charities 139%
® Pensions 1.9%
Trusts 10.4%
Other 10.4%

Source: Rathbones

Our investment and stewardship process works to a range of different time
horizons in order to meet the needs of our client base. We manage portfolios for
a range of different client types which includes individuals, multi-generational
families, charities, endowments and pensions. For this reason our process
allows us to consider and understand how stewardship and ESG factors may
influence or be impacted by the economy, market dynamics and investment
outcomes over multiple time horizons. We recognise that the environment,
society and financial stability are connected. We have a fiduciary responsibility
to our clients: investing for their long-term goals. This focus on the long-term
enables us as stewards of our clients’ wealth to deliver good financial outcomes
and create value for our clients whilst also making a positive contribution to
society. Rathbone Investment Management provides a tailored investment
strategy that meets individual objectives backed by an investment process that
aims to provide risk adjusted returns to meet clients’ needs today and in the
future. Our stewardship approach aligns with this.

A final important point to note is the proportion of RIM assets by client type. As
the following chart shows, some 90.7% of assets are regarded as discretionary,
with an additional 9.3% either execution only or advisory. The focus of our
stewardship activity is undertaken on behalf of discretionary portfolios. We
vote actively on a minimum of 95% of our RIM votable assets by value.
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Service level by number

® Discretionary 90.7%
® Advisory 18%
@ [xecution 75%

Source: Rathbones

Rathbone Unit Trust Management (RUTM)

Rathbone Unit Trust Management is a UK active fund manager with £9.8 billion
under management, providing a range of specialist and multi-asset funds that
are designed to meet core investment needs in the retail client market. These
funds are distributed primarily through financial advisers in the UK. We vote on
every company held in a RUTM fund.

Total funds: £9,820m

‘ ® Rathbone Global Opportunities Fund £3,202m
@ Rathbone Ethical Bond Fund £2,088m
@ Rathbone Multi-Asset Portfolios £1,714m
@® Rathbone Income Fund £811m

Offshore funds £578m
Rathbone High Quality Bond Fund £283m
Rathbone Active Income and Growth Fund £227m
Rathbone Strategic Bond Fund £204m
® Rathbone Core Investment Fund for Charities £129m
® Rathbone Global Sustainability Fund £44m
® Rathbone UK Opportunities Fund £49m
Other funds £492m

Source: Rathbones
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In addition, complementary services include:
— Financial planning

— Unitised Portfolio Service

— Managed Portfolio Service

— Rathbone Select Portfolio

— Banking and loan services

— UK trust, legal, estate and tax advice

— Vision Independent Financial Planning

How we seek our clients' views

In RIM, understanding our clients' needs is fundamental. RIM clients work
directly with an investment team to understand in some detail their risk profile
and financial goals. The client on-boarding process ensures the capture of all
relevant data, and any particular considerations or constraints such as ethical
exclusions are noted.

Investment managers undertake regular communication with clients. This enables
us to respond to specific requests, for example, a tailored client voting instruction,
and as explained elsewhere in this report, we have created and maintained a
system whereby client voting requests are processed and respected.

Rathbone Greenbank clients may have more specific or deeply held ethical
preferences. Here our specialist ethical and sustainable investment management
business operates a rigorous ethical screening process, supported by a bespoke
methodology and screening database.

In respect of our discretionary fund management, clients come to us because
we offer a fully delegated investment management service, trusting us to
meet their financial and stewardship objectives and paying a fee for that
service. For the majority of our client base, all aspects of their investment
needs are covered in our standard service arrangements, and in most cases
clients prefer to fully delegate to our professionals, guided by our public
policies on responsible investment.

In Rathbone Unit Trust Management we are committed to the principle of
seeking and implementing our unitholders’ views. However, practically this
is very difficult to execute, since we mainly distribute our fund range through
UK investment platforms, and those platforms do not provide us with any
data on who our underlying holders are. We have therefore tried to make our
Stewardship and RI stance as clear as possible.
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In addressing this gap, we are in discussions with several start-up companies
who amalgamate voting intentions on ESG issues from retail or pension clients.
However, once again the major platforms are not yet covered by these systems,
and so any data gleaned would not speak directly to our fund holder universe.

Communication with clients

As stated above, given the highly bespoke nature of our core service, our group
level Responsible Investment Stewardship Reporting is high level and covers
the most important and pressing issues considered to be the most relevant

for most of our clients. We publish our voting record for RIM in full and in

real time on our website (with RUTM due to follow suit in 2022). We do offer
enhanced reporting on stewardship matters where the client requires it or
where covered by regulation, for example providing detailed voting reports

for pension schemes which are covered by the Pensions and Lifetime Savings
Association reporting requirements; providing detailed engagement reports for
major charity clients; and offering highly detailed carbon footprint reporting for
clients of Rathbone Greenbank Investments.

We are working to enhance our reporting capabilities specifically in relation
to ESG, responsible investment and sustainability factors as a priority with
the intention of scaling up and providing more detailed information regarding
a portfolio's ESG characteristics to all clients. Although falling outside the
reporting period, engagement examples now form a part of every client
meeting pack.

We will be increasing the frequency of our responsible investment reporting,
adding an interim responsible investment report to our existing annual
reporting cycle. Our voting record is made live and in real time on our website.
We make our PRI Transparency report public on request.

Our communications with clients on ESG matters are subject to continued
review and development and we expect a number of developments in this area
in 2021 and 2022.
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Principle 7

Signatories systematically integrate
stewardship and investment,
including material environmental,
social and governance issues,

and climate change, to fulfil their
responsibilities.



ESG Integration

ESG Integration into our investment process and ownership activities is a core
principle of our Responsible Investment Policy. We source ESG data from a
number of vendors including the following:

— MSCI

— Morningstar/Sustainalytics
— Fitch

— S&P

— SASB

In addition, we also use the following sources to support our voting and
engagement activities:

—ISS

The research team have access to a wide range of ESG data sources and
qualitative information to assist with identifying relevant ESG factors and
analysing how these relate to the investment universe.

We are using this information to develop ESG materiality frameworks for
different sectors and individual investments. We have enhanced the due
diligence questionnaires that form a vital part of our fund selection process in
order to better understand how advanced external asset managers are in their
approach to responsible investment and how this translates to their investment
process in practice. Using these data sources, our analysts aim to identify

the material ESG risks and opportunities that may impact investments and
understand how this links to different financial and value drivers.

Investment research recommendations include ESG drivers as part of the
summary and investment case and within security recommendations, analysts
summarise their findings by explaining how material ESG influences may
impact the investment thesis, different scenarios and any mitigating factors.
The investment committees use this information to inform recommendation
decisions and, where relevant, to identify opportunities to create value through
further engagement with the company.

Ongoing thematic research work seeks to identify drivers and enablers of
change and to assist with joining up macro, micro and potential sustainability
led thematic insights, identify investment opportunities and highlight risks.
This work also feeds into the security selection process.
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We use third party vendor data and tools to support analysis, assessment and
reporting. Our Research team has created a bespoke database of responsible
investment data comprising vendor data, engagement and voting information,
materiality information, financial analysis and other specialised analysis which
allows us to form an in-depth view of a security.

In addition to this, supplementary data allows us to develop absolute and
relative views for comparison against other holdings within a portfolio and
within sectors or industries.

We are in the process of developing a bespoke framework which allows us
to evaluate the importance of ESG factors on a relative basis: for example,
strong governance may be a predictive indicator of current, or future, higher
environmental and/or social scoring.

In 2021, we began the construction of an internal ratings database which brings
together external data sources on ESG risk with insights generated from our
stewardship and engagement activities.

Our goal is to make informed judgments and incorporate this analysis into our
recommendations and investment decisions. We seek to understand not only
what a company does, but how it achieves it and the potential impact on a
broader range of issues.

By understanding the specific issues, we can identify how best to add value, either
through ongoing engagement or by exiting and identifying substitute investments.

— ESG factors weighed alongside

— Engagement themes and advocacy
financial factors and reflected in — Engagement with boards
recommendations — Sustainability assessment

— Focus on material value and risk drivers . . — Alignment with sustainable
— Engagement with management teams development goals
about ESG and corporate strategy ESG Stewardship, — Governance and voting
— Ongoing monitoring integration voting and
engagement
— Financial and sustainbility materiality = c!ata ant:l’ Greenb_ank e‘::]c:" — Ethical screening
=BEE! analystics impact research — Advocacy and engagement
— Controversy and sustainability risk — Sustainability and impact assessment
monitoring @ @ — Alignment with sustainable

— Carbon, climate scenario and development goals
sustainability reporting
— Business involvement and group

exclusions
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Examples of engagement activities

Below we present two examples of engagement activities which bring to life
the integration process set out above.

Example 1 (RIM)

In 2020, the group stock selection committee was reviewing the status of a
major travel and tourism company which carried a “buy” recommendation. The
stewardship analyst on the committee provided committee members with an
assessment of relevant governance risk factors, most notably that the company
maintained a board which was nearly all non-independent, lacking in diversity
and non-compliant with Modern Slavery Act requirements (a cornerstone of
our engagement activities, as noted under Principle 10). In combination with
the financial review, the committee decided to materially downgrade the
company.

Example 2 (RUTM)

As part of the energy transi